
 

Zain Nigeria Partners with Harris Stratex Networks to Build State-of-the-Art Network 
Operations Center in Lagos

Harris Stratex' managed network services expertise and service assurance technology allows operator to 
reduce operational costs and deliver an enhanced customer experience

RESEARCH TRIANGLE PARK, N.C. – Sept. 1, 2009 – Harris Stratex Networks, Inc. (NASDAQ: HSTX), a leading provider of 
wireless solutions that enable the evolution of next-generation fixed and mobile broadband networks, today announced it 
partnered with Zain Nigeria, a leading mobile operator serving 24 countries in the Middle East and Africa, to launch a new 
network operations center (NOC) in Lagos. The NOC, which Zain commissioned in July, is part of a full, turnkey project 
completed by Harris Stratex, which includes NOC design and buildout—supported by Harris Stratex’  NetBoss® integrated 
services assurance technology—and network process re-engineering and optimization. The new facility is designed to boost 
the resilience and robustness of Zain’s network, enhancing the customer experience while drastically reducing the amount of 
operational downtime. 

“Our customers are our number one priority, and we have an ongoing commitment to offer an increasingly compelling 
experience, particularly as our customer base and network traffic grows,”  said Khaled Khorshid, Zain Nigeria’s chief operating 
officer. 

According to Mr. Khorshi, “Harris Stratex is a long-standing partner, and we knew they had the right mix of expertise in the 
managed network services business to deliver a world-class NOC and integrate all our network equipment under one manager-
of-manager system. The end result will drive toward our goal of achieving 100 percent network visibility, so we can proactively 
maintain quality of service and improve our overall operational efficiency.” 

The state-of-the-art NOC is designed to monitor and manage multi-vendor, multi-protocol network infrastructure, including 
subscriber access, 4G/WiMax access, IP backhaul and core network technologies, as well as network elements providing 
energy, security and surveillance controls. It provides around-the-clock network surveillance, performance monitoring and 
trouble ticket management for voice, video and data networks. The center monitors Zain Nigeria’s networks to identify network 
problems before they can impact business functions or productivity, and seeks to resolve issues remotely from the NOC or by 
dispatching technicians to network infrastructure sites. 

This NOC buildout project was implemented by Harris Stratex Networks in conjunction with Middle East Telecommunication 
Company (METCO), a communications solutions integrator that addresses customer applications and requirements.

“As an innovative telecom provider with a steadily growing presence in its region, Zain Nigeria needs to know that their network 
resources and subscriber traffic are functioning reliably on a constant basis,”  said Mike Pangia, senior vice president and chief 
sales officer, Harris Stratex. “Our system, which captures a wealth of information about the equipment and network traffic, and 
makes it easily available to those who need to know, is designed to give them this confidence, to maximize the value of their 
investment and to help them to provide the world-class services they are known for.” 

Harris Stratex Global Network Services (GNS) managed network solutions are built on two decades of managed network 
services expertise and field-proven technology. Harris Stratex offers an extensive managed network services portfolio that 
includes eTOM-compliant NOC managed services, integrated network management systems, process re-engineering and 
optimization, and a variety of other offerings  designed to enhance the process maturity of an organization. With its suite of 
network management solutions, and hands-on experience in defining, implementing and improving network operations, Harris 
Stratex enables customers to focus on their core business with the peace of mind that their network is being managed and 
optimized around the clock according to their needs.

At the core of the NOC and the Harris Stratex managed network services business are its advanced NetBoss service assurance 
solutions. The technology platform features highly-sophisticated management features, such as high-volume event processing 
and advanced, flexible filtering and correlation, enabling operators to quickly find and focus on service-affecting network 
issues, determine root causes and isolate trouble spots. With more than 200 deployments in 35 countries, the Harris Stratex 
NetBoss portfolio offers customers field-proven, flexible solutions that scale from element management to geographically 
dispersed manager of managers. For more information on Harris Stratex’  network management technology, please visit the 
overview webpage. 

###

http://www.harrisstratex.com/products/nm/
http://www.harrisstratex.com/products/nm/


About Harris Stratex Networks, Inc.
Harris Stratex Networks, Inc. is a leading provider of wireless solutions that enable the evolution of next-generation fixed and 
mobile broadband networks. The company offers reliable, flexible and scalable wireless network solutions, backed by 
comprehensive professional services and support. Harris Stratex Networks serves all global markets, including mobile network 
operators, public safety agencies, private network operators, utility and transportation companies, government agencies and 
broadcasters. Customers in more than 135 countries depend on Harris Stratex Networks to build, expand and upgrade their 
voice, data and video solutions. Harris Stratex Networks is recognized around the world for innovative, best-in-class wireless 
networking solutions and services. For more information, visit http://www.harrisstratex.com/.  

About Zain 
Zain is a leading telecommunications operator across the Middle East and Africa providing mobile voice and data services to 
69.5 million active customers as at 30 June 2009. In terms of country footprint, Zain is the 3rd largest mobile operator in the 
world with a commercial presence in 24 countries.

Zain operates in the following countries: Bahrain, Burkina Faso, Chad, the Republic of the Congo, the Democratic Republic of 
the Congo, Gabon, Ghana, Iraq, Jordan, Kenya, Kuwait, Malawi, Madagascar, Niger, Nigeria, Palestine (currently known as 
Paltel Group), Saudi Arabia, Sierra Leone, Sudan, Tanzania, Uganda and Zambia. In Lebanon, the company manages ‘mtc-
touch’  on behalf of the government. In Morocco, Zain owns 31% of Wana Telecom through a joint venture.  

Zain offers innovative services in its markets such as ‘One Network’, the world’s first borderless mobile telecommunications 
network enabling customers when abroad to receive calls and sms without charge and to make voice and data calls at local 
rates throughout 20 countries in Africa and the Middle East. This service allows a customer to top up airtime in one’s home 
country or from more than 1,000,000 outlets within Zain’s One Network footprint.  

The Zain brand is wholly owned by Mobile Telecommunications Company KSC, which is listed on the Kuwait Stock Exchange 
(Stock ticker: ZAIN). Zain is listed in the Financial Times’  Global 500 Index which ranks the world’s largest companies based on 
market capitalization (http://www.ft.com/reports/ft5002008). Zain aims to become one of the top ten mobile operators in the 
world by end of the year 2011. For more, please visit www.zain.com 

or email info@zain.com.  

Trademarks
NetBoss is a registered trademark of Harris Stratex Networks. All other trademarks are property of their respective owners. 

Contacts
Investors: Mary McGowan, Summit IR Group Inc., 408-404-5401, mary@summitirgroup.com   

Media: Jen Anderson, Harris Stratex Networks, Inc., 919-749-7240, jennifer.anderson@hstx.com 
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